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Objectives: Medical doctors require outstanding communication skills when meeting with their patients. Thus medical student
need to education and training about medical communication skill. More attention is being given to the subject but not
many studies have been done in the medical education field. As communication skills are provided to students as a subject
in medical educational curriculum, the assessment of its effectiveness needs to be undertaken.

Methods: In the year 2010 and 2011, first-year medical students at The Kosin University College of Medicine took 'Communication
skills' course in total, 154 first-year medical students survey results was the modified and translated version of 'Beyer-Fetzer'
Essential Elements of Communication Skills Assessment Sheet'. The assessment sheets were used as the pre-test and post-test
to analyse the differences, which were put through the paired t-test.

Results: All categories of communication skills showed an improvement. For year 2010, a statistically significant difference
was shown into the 22 questions, whereas in 2011, improvements were shown in all questions.

Conclusions: From the result, it is clear that in order to create an effective communication skills program, the content should
be more structured and focused on the program objectives.
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Table 1. Communication Skills Self-test Results of Year 2010 & 2011
2010 2011 T-score P-value
Before After Before After 2010 2011 2010 2011
Total mean score 4.50 5.07 4.40 5.32 -7.662 -9.399 0.000 0.000
Table 2. Statistics and t-scores of Communication Skills by Category
Mean SD T-score P-value
2010 2011 2010 2011 2010 2011 2010 2011
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Table 3. Statistics and T-scores of Communication Skills by Items

Category Items Mean SD T-score P-value
2010 2011 2010 2011 2010 2011 2010 2011
Building Greeting, show interest Before  4.40 4.10 1.51 1.64 -2.91 -5.09 .005 .000
relationship After 5.03 5.10 1.50 1.50
Tone of voice Before 4.66  4.36 1.30 1.69 -3.18 -4.78 .002 .000
After 5.21 5.21 1.35 1.29
Eye contact Before  4.70 4.63 1.48 1.40 -2.51 -4.46 014 .000
After 523 542 1.45 1.39
Opening No interruption Before  4.71 4.31 1.32 1.50 -0.95 =571 347 .000
Discussion After 490 5.26 1.35 1.27
Ask for opinion Before  4.59 4.74 1.16 1.51 -4.09 -3.12 .000 .002
After 529 532 1.23 1.10
Explain, suggest Before  4.49 4,78 1.54 1.34 -2.07 -4.28 .042 .000
After 496 553 1.32 1.16
Gathering Open-ended question  Before  4.25 3.95 1.32 1.34 -3.62 -6.40 .001 .000
Information After 5.05 5.23 1.41 1.31
Yes or No question Before 4.38  4.21 1.17 1.46 -399 -5.68 .000 .000
After 5.08  5.40 1.34 1.22
Important message Before  4.40 4.26 1.23 1.29 -3.06 -5.81 .003 .000
After 497 525 1.29 1.17
Other issue Before 4.27 4.16 1.25 1.32 -2.78 -5.42 .007 .000
After 485 512 1.51 1.33
Understanding Listen without Before  4.05 3.73 1.21 1.37 -443 -585 .000 .000
one's preconception After 4.88 4.84 1.24 1.35
perspective Control emotion Before  4.30 3.90 1.27 1.33 =279 -5.50 .007 .000
After 4.85 499 1.21 1.34
Find values, interests Before  4.21 4.11 1.20 1.24 -3.42 -492 .001 .000
After 477  5.01 1.17 1.41
Show clear reaction Before  4.36 3.84 1.23 1.41 -2.14  -5.43 .036 .000
After 475 494 1.22 1.36
Sharing Acknowledge situation Before  4.38 4,48 1.33 1.48 -3.77 -4.58 .000 .000
Information After 5.14 5.33 1.26 1.30
Give more information Before 4.64 4.40 1.23 1.43 -2.04 -7.44 .045 .000
After 5.03  5.60 1.13 1.20
Use easy words Before  4.56 4.41 1.18 1.29 -3.29 -6.99 .002 .000
After 5.11 5.63 1.07 1.18
Mutual understanding  Before  4.70 4.37 1.29 1.36 -1.70  -2.45 .094 .017
After 504 478 1.38 1.16
Reaching Give right to choose Before  4.71 4.88 1.45 1.39 -1.01 -3.42 316 .001
Agreement After 4.92 5.59 1.26 1.25
Follow the decision Before  4.67 4.78 1.23 1.36 -3.45 -5.16 .001 .000
After 5.25  5.77 1.22 1.08
Extra information Before 474 472 1.24 1.24 -2.17  -7.29 .033 .000
After 515  5.81 1.28 1.18
Come to an agreement Before 4.64 4.69 1.36 1.51 =295 -1.94 .004 .056
After 527 5.14 1.32 1.56
Providing Ask more questions Before  4.42 4.59 1.38 1.60 -2.86 -4.11 .006 .000
Closure After 5.03  5.40 1.41 1.26
Adjustment, summary  Before  4.55 4.81 1.30 1.39 -3.99 -4.49 .000 .000
After 538  5.65 1.31 1.15
Arrange next meeting Before 4.70 4.83 1.35 1.58 -5.61 -497 .000 .000
After 5,60 5.73 1.06 1.17
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